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Title: ANIMAL CONTROL OFFICER 

Department: Animal Control 

Classification: Special Statutory Appointment 

Position Definition: Appointed by the First Selectman under State Statute 22-331.   
Performs patrol and enforcement duties in an animal control program; 
enforces Town regulations, Connecticut State Dog Statutes, laws relating to 
cats and the control of rabies in domestic animals and manages the animal 
control shelter. 

Supervision Received: Receives general supervision from the First Selectman.  Works 
independently.  Plans and organizes work according to authorized 
procedures.  Establishes priorities within work assignment.  Reports work 
accomplished to First Selectman. 

Supervision Exercised: Assigns work to Assistant Animal Control Officer. 

Examples of Essential 
Duties: 

Responds to animal complaint calls, including dogs, cats and other domestic 
animals.  Investigates animal cruelty and neglect charges and performs 
related duties to promote compliance with laws regulating animal treatment.  
Observes areas of alleged violations and interviews available witnesses to 
determine violations.  In accordance with Sec. 22-330 the Officer may arrest 
any person, and may issue a written complaint and summons for violation of 
laws pertaining to dogs or any domestic animal. 
Investigates vicious, diseased, or stray dogs, diseased cats and other 
domestic animals (wildlife when contact with human or domestic animals).  
Patrols Town for stray or unlicensed dogs; captures stray or vicious dogs, 
cats, other domestic animals and wildlife and removes them to an animal 
shelter.  Examines ailing animals to determine the need for a veterinarian. 
Arranges for the return, adoption, or disposal of impounded dogs, cats and 
other domestic animals.  Compiles records of impounded animals.  Maintains 
a list of prospective dog owners.  Prepares pet adoption notices for media 
and display in various public places.  Advises a new owner of pet examination 
and neuterization services. 
Maintains animal control shelter.  Cleans and disinfects the shelter.  Feeds 
and waters animals according to schedule.  Removes injured or dead dogs, 
cats, other domestic animals and wildlife from Town streets.  Provides 
information to the public concerning lost, impounded or injured dogs, cats, 
other domestic animals and wildlife. 
Provides written and oral testimony in court cases.  Coordinates activities with 
Police Department, Town Attorney, and other Town or State officials as 
necessary.  Works closely with the Public Works Director in clearing roads 
and roadsides.   
Prepares narrative and statistical reports for First Selectman and State 
Canine Control officials. 
Prepares operating budget for the unit.  Manages approved budget. 
Must possess the ability to provide a high-level of customer service to the 
public and to effectively interact with co-workers. 
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Examples of Incidental 
Duties: 

Organizes and attends special rabies clinics. 
Issues temporary dog licenses for dogs adopted directly from the animal 
shelter.  Issues adoption certificates from the state Animal Population Control 
to new owners of a dog or cat from the animal shelter. 
Maintains records of complaints and related files.  Develops written and 
statistical reports as required. 

Minimum Qualifications 
Required: 

The skills and knowledge required would generally be acquired with 
graduation from High School and some experience in animal handling, care 
or control.   

Knowledge, Skills, and 
Abilities: 

A strong working knowledge of dogs, cats, other domestic animals and 
wildlife, including their handling, transport, sheltering, care and feeding is 
essential. Ability to research information concerning small and large animals, 
both domestic and wild, in order to properly address the needs of rare or 
exotic animals.  Must be able to train, assign and review the work of 
subordinates and volunteers.  The ability to prepare narrative and statistical 
reports is essential.  Must be able to prepare an operating unit budget and to 
account for revenue and expenditures.  Ability to deal effectively with those 
contacted.  The ability to acquire skill to enter animal control information into 
an automated filing system, and to perform related word and data processing 
is desirable. 

License or Certification: Connecticut Motor Vehicle Operator’s license.   
Connecticut law requires all animal control officers to receive mandatory 
training and will be required to receive a minimum of eighty hours of field 
related training.  New officers will have up to one year to receive this training.  
Existing officers are required a minimum of six hours of continuing education 
related to their job duties as animal control officer each calendar year 

Physical, Mental 
Exertion/Environmental 
Conditions: 

Exposed to hazardous conditions in dealing with unrestrained and potentially 
dangerous animals, either on rough terrain or in roadways.  Must exercise 
precaution at all times.  Must have sufficient stamina and good health to 
perform occasionally strenuous physical tasks.  Ability to life and carry large 
animals dead or live.  Ability to work in poor weather, including heat, cold, rain 
and snow.  Must operate motor vehicle in severe weather conditions and, as 
necessary, on off-road sites.  Must be able to hear clearly (correctable to 
within normal limits) to record telephone information, and to see (vision 
correctable to 20/20). On call at all hours. 

Note: The above tasks and responsibilities are illustrative only.  It is not meant to 
include every task or responsibility.  Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential duties. 

 

 
 


